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Sixty-­‐three	  smart-­‐phone	  users	  in	  the	  London	  area	  were	  recruited	  to	  take	  part	  in	  a	  one	  week	  diary	  study	  to	  ﬁnd	  out	  what	  they	  
shared	  when	  face-­‐to-­‐face	  (f2f)	  or	  in	  close-­‐proximity	  	  to	  those	  they	  were	  sharing	  with.	  Text	  messages	  and	  emails	  were	  sent	  to	  
par@cipants	  each	  day	  to	  remind	  them	  to	  report	  what	  they	  shared,	  with	  whom,	  how,	  why	  when	  and	  where.	  
	  
	  
	  
•  People	  don’t	  bump:	  None	  of	  our	  
par@cipants	  reported	  using	  any	  of	  
the	  fun	  or	  novel	  techniques	  
available	  for	  sharing	  in	  close	  
proximity.	  	  
•  People	  o/en	  share	  when	  in	  groups	  
or	  with	  more	  than	  one	  person	  at	  a	  
7me.	  41%	  of	  the	  sharing	  events	  we	  
recorded	  involved	  sharing	  with	  
more	  than	  one	  other	  person	  at	  a	  
@me,	  and	  oIen	  included	  people	  
who	  were	  remote.	  
•  People	  do	  a	  lot	  of	  showing.	  58%	  of	  
f2f	  sharing	  events	  we	  recorded	  
involved	  either	  showing	  or	  sharing	  
orally	  without	  any	  transfer	  of	  
informa@on	  from	  one	  device	  to	  
another	  or	  via	  a	  social	  network.	  
•  Showing	  o/en	  leads	  to	  or	  precedes	  
ﬁle	  transfer.	  	  
Over	  the	  course	  of	  the	  week,	  a	  total	  of	  363	  f2f	  sharing	  events	  were	  recorded	  (a	  mean	  of	  5.7	  per	  par?cipant)	  with	  a	  
total	  of	  213	  events	  that	  involved	  sharing	  between	  pairs,	  and	  150	  to	  a	  group.	  	  
	  
Many	  factors	  played	  a	  role	  in	  inﬂuencing	  our	  par@cipants	  to	  share	  in	  the	  way	  they	  did,	  which	  will	  be	  diﬀerent	  to	  
par@cipants	  with	  access	  to	  diﬀerent	  technology	  and	  infrastructure	  in	  diﬀerent	  parts	  of	  the	  country	  or	  world.	  Some	  of	  the	  
reasons	  why	  our	  par@cipants	  didn’t	  make	  use	  of	  speciﬁcally	  f2f	  sharing	  mechanisms	  might	  be	  that	  they	  were	  not	  available	  
to	  them,	  not	  suitable	  for	  sharing	  to	  more	  than	  one	  person	  at	  a	  @me	  or	  with	  someone	  f2f	  and	  remote	  simultaneously,	  they	  
were	  not	  as	  quick	  and	  easy	  as	  showing	  or	  telling	  or	  they	  did	  not	  support	  showing	  without	  giving.	  These	  ﬁndings	  should	  be	  
considered	  by	  designers	  of	  mobile	  phone	  sharing	  mechanisms.	  We	  also	  suggest	  that	  mechanisms	  which	  ini@ally	  augment	  
showing	  and	  telling,	  and	  then	  provide	  follow-­‐up	  ﬁle	  sharing,	  could	  be	  successful.	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Findings	  
A	  large	  body	  of	  mobile	  phone	  sharing	  research	  focuses	  on	  crea?ng	  new	  interac?on	  techniques	  for	  sharing	  and	  
considers	  the	  usability	  of	  such	  applica?ons	  and	  features	  whilst	  ignoring	  the	  context	  of	  their	  use,	  their	  adop?on	  
or	  appropria?on.	  Therefore	  it	  is	  not	  known	  whether	  these	  technologies	  are	  used	  in	  prac?ce	  or	  whether	  they	  
really	  meet	  people’s	  sharing	  needs.	  The	  aim	  of	  this	  research	  was	  to	  understand	  current	  real-­‐world	  user	  sharing	  
prac?ces	  around	  mobile	  smart	  phones	  from	  a	  diary	  study	  of	  63	  par?cipants.	  	  
Technologies	  are	  being	  developed	  for	  sharing	  photos	  and	  other	  media	  
either	  one-­‐to-­‐one,	  to	  a	  group	  or	  in	  large	  group	  situa@ons	  like	  spectator	  
events.	  Interac@on	  techniques	  include:	  holding	  two	  devices	  together,	  
shaking	  them,	  bumping	  them,	  tapping	  to	  sync	  and	  picking	  and	  dropping	  
from	  one	  device	  to	  another.	  But	  what	  are	  people	  actually	  using?	  How	  
do	  they	  really	  share	  when	  face-­‐to-­‐face	  with	  each	  other?	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